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Expansion of hotels does not happen by itself. It is known from world practice that the development of 

tourism leads to the growth of the country's economy, the development of underdeveloped regions, the 

increase of population employment, and the rise of the culture of the population
1
. 

Another important aspect of the development of this sector for Uzbekistan is that it is a decisive factor 

in providing employment to the unemployed population in the rural areas of our country
2
.  

When the issue of services provided by the hotel industry is studied theoretically, it is necessary to 

comment on the concept of "Services provided by the hotel industry". This can be determined by the 

content of the hotel and the services provided. It is possible to develop a definition of this concept 

based on what has been said. In our opinion, this concept can be defined as follows. The services 

provided by the hotel industry are all services provided for a fixed fee (accommodation of guests, 

meals, transportation, viewing, organization of entertainment, etc.) aimed at ensuring a comfortable 

stay of guests. set is understood. 

In the current conditions, the hotel industry is also very important in the development of tourism and 

the economic growth on this basis. Therefore, we think that it is appropriate to develop a definition of 

this concept. There are several definitions of the term "Hotel industry" in the scientific literature, and 

their content is given in explanatory dictionaries. For example, according to H.M. Mamatkulov, he 

considers the hotel industry as a modern production enterprise, service institution and organization
3
. 

"Specializing in catering to short term leisure, business or personal visitors to this location"
4
. Below 

we will see a more in-depth explanation of this concept. "Hospitality industry includes services and 

links such as service activities, guest accommodation, catering, transportation, rest (recreation), 

entertainment. The hospitality industry is part of the infrastructures of the leisure industry and the 
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tourism industry according to its intended purpose and is a segment of services to visitors in 

cooperation with their hotels, catering centers and infrastructures
5
. 

As can be seen from this comment, the hotel industry is also important in hospitality. Taking these into 

account, we found it appropriate to define it as follows. Hotel industry refers to hotels, the number of 

rooms in them, a set of possibilities for providing services such as accommodation of guests, meals, 

transportation, sightseeing, rest (recreation), organization of entertainment events. 

We recognized that the hotel business is organized for business purposes. If it follows from this, it 

should be noted that the hotel business is appropriately expressed in its structure. Several definitions of 

the concept of business are given in the economic literature. However, the definition of the hotel 

business is poorly developed and covered very little in the economic literature. Taking these into 

account, we found it appropriate to define "Hotel business" as follows. Hotel business means a set of 

services provided for a certain fee, aimed at meeting all the needs of guests related to living and 

recreation. This definition reflects the combination of the words hotel and business and their meaning. 
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