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The development of the service sector in the conditions of the current innovative and digital 

economy It has a special place in the assessment of the economic situation of the Republic of Uzbekistan. 

World practice shows that the service sector contributes to general economic growth and the 

development of underdeveloped regions. Opening of service centers in such regions is the main method 

of economic development of many countries. The establishment of service centers in mountainous and 

rural areas helps to develop these areas and improve the standard of living of the population.  

As an important sector of the economy in Uzbekistan, special attention is being paid to the rapid 

development of services.  In the new strategy for the development of Uzbekistan in 2022-2026, priorities 

such as a "3-fold increase in the volume of services in the next 5 years due to the development of services 

and service industries in the regions and the creation of a total of 3.5 million new jobs". Consistent and 

effective performance of these tasks will increase the possibilities of rapid development of the national 

economy and high growth rates.  

The service sector is a component of economic sectors. In the conditions of the innovative and 

digital economy, the importance of analyzing the efficiency of service sector enterprises in the economy 

of our country is increasing more and more. This industry is also taking a leading role in solving the 

employment problem and increasing the income of the population, which is extremely important for our 

country.  

The service industry has been one of the fastest-growing and trending industries in the world in 

recent years, but the growth trend has slowed slightly during the pandemic. Nevertheless, we can see that 

the divisions of service enterprises have developed rapidly even during the pandemic.  

The service sector of the economy includes various types of activities and helps to increase 

production efficiency. During the pandemic, online shopping services, delivery services, distance 

learning services, communication services, etc. have developed at a higher level.  

It was noted that this industry increased by 102.3% compared to 2019, amounting to 218,853.3 

billion sums in 2020. In the field of services, 51.5% of the volume of services provided is the share of 
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small entrepreneurs, the volume of services provided per capita was 6393.2 thousand soms. In recent 

years, in many countries, especially in our country, it has become a habit for people living in cities to go 

to the countryside on weekends for recreation.  

This has led to the need for rural residents to acquire a second specialization in service provision 

and to build and operate tourist complexes and service facilities in rural scenic areas. This, in turn, makes 

it possible to improve the living conditions of the villagers.  

The steadily increasing share of the service sector in the country's GDP indicates that these 

sectors are gaining a significant role in the country's economy and, as a result, the living standards of the 

population are improving. It should be recognized that modern, advanced types of services include 

telecommunication services, education, mobile phone communication, financial-banking services, 

leasing loans, insurance, and tourist excursions, as well as online services in pandemic conditions.  is 

developing rapidly. 

1-table 

Indicators of types, size and composition of services in the Republic of Uzbekistan in 2010-

2020. 

 

 

№ 

 

Types of 

services 

2010 year 2020 year 

Volume, 

Billion 

uzs 

growth 

% 

composition 

% 

Volume 

uzs 

growth 

% 

composition% 

 Overall services 27 126,8 115,8 100 218853,5 102,3 100 

 According to the 

main types: 
 

 
   

 

 Services in the 

field of 

information and 

communication 

2 080,2 130,5 7,7 12 886,0 115,3 5,9 

 Financial 

services 
2 643,7 

116,4 
9,7 45 817,3 125,6 20,9 

 Transport 

services 
10 524,4 

109,8 
38,8 53 772,5 91,6 24,6 

 Car transport 

services 
5 124,0 

122,3 
18,9 29 196,6 103,5 13,3 

 Accommodation 

and food services 
292,7 

127,1 
1,1 5 878,5 86,5 2,7 

 Trade services 6 620,8 121,5 24,4 56 553,9 101,7 25,8 

 Real estate 

services 
809,3 128,4 3,0 6 089,7 91,1 2,8 

 Educational 

services 
763,1 

90,1 
2,8 9 073,0 107,4 4,1 

 Health care 

services 
258,0 

121,2 
0,9 3 209,4 89,9 1,5 

 Rental and 548,0 116,0 2,0 4 172,1 98,9 1,9 
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leasing services 

 Computers for 

personal use 

 

 

Services for the 

repair of goods 

and household 

goods 

624,2 115,3 2,3 3 407,4 96,1 1,5 

 Personal services 756,5 119,0 2,8 4 983,3 92,1 2,3 

 Services in the 

field of 

architectural 

engineering 

research, 

technical testing 

and analysis  

299,2 108,0 1,1 4 925,7 93,7 2,3 

 Another services  906,7 121,0 3,3 8 084,7 98,3 3,7 

 

 

If we analyze the data in the above table, today's economic relations in the service market 

require ensuring the volume of services provided by service infrastructure entities and the level of 

development of the industry. If we analyze the data in the above table, today's economic relations in the 

service market require ensuring the volume of services provided by service infrastructure entities and the 

level of development of the industry. (Table 1) 

In particular, in the years 2010-2020, there have been changes in both the volume and content of 

the services provided. For example, compared to 2020, the highest growth rate was attributed to the share 

of finance and communication and information services, and they are 125.6 and 115.3 percent, 

respectively. Structurally, this trend was noted in the provision of trade and transport services, and these 

indicators were equal to 25.8 and 24.6 percent, respectively. The most important thing is that compared 

to 2020, health care services were implemented 12.4 times more (3,209.4 billion sums: 258.0 billion 

sums), which in turn indicates the priority of the policy to strengthen the health of the population in our 

republic.  will give. 

In conclusion, it can be said that the service industry in our country will continue to develop in 

the coming years. In this area, especially accommodation and catering services (hotels, restaurants, cafes, 

etc.) have a higher development potential. At the current stage of reforms, it is important to eliminate the 

factors that have a negative impact on the economic stability of enterprises based on the service sector in 

our republic, to create mechanisms for continuous improvement of their activities. The role of state and 

local government bodies in the development of this field should not be overlooked. Local governments, 

while not interfering in the activities of entrepreneurs, should give practical assistance to them to some 

extent, especially in solving the problems of providing entrepreneurs with production buildings, 

facilities, warehouses, and trade places. 
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